
Research Journal of Business and Finance 
Vol. 4 No. 2 (2025): ISSN (Online): 2958-8634 
DOI: https://doi.org/10.58721/rjbf.v4i2.1043 
Demand-Side Firm-Specific Determinants of Access to Financial Services Among Local Civil Contractors in 
Selected Regions of Tanzania 

 

 

 1 

Demand-Side Firm-Specific Determinants of Access to 
Financial Services Among Local Civil Contractors in Selected 

Regions of Tanzania 
Reginald Peter Omare, Nsubili Isaga & Haruni Mapesa 

Mzumbe University, Tanzania 

Article History Abstract 
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determinants influencing access to financial services among 
local civil contractors (LCCs) in selected regions of Tanzania. 
Primary data were collected from 354 LCCs using a mixed-
methods approach and analysed through multiple linear 
regression. The study examined the influence of firm size, 
collateral availability, interest rates, documentation procedures, 
and firm age on financial accessibility. The results revealed that 
collateral availability (β = 0.385, p = 0.000), interest rates (β = –
0.217, p = 0.000), bureaucratic documentation procedures (β = –
0.115, p = 0.000), and firm size (β = 0.162, p = 0.001) significantly 
affect access to finance. In contrast, firm age (β = 0.048, p = 0.141) 
does not significantly influence credit access. Qualitative 
findings further support the view that high interest rates and 
complex documentation remain key obstacles for LCCs. The 
study concludes that internal firm characteristics substantially 
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Introduction 
Access to financial services is widely recognised as a catalyst for economic development, particularly 
in developing countries where financial inclusion remains a persistent challenge (Isaga, 2018; Mwonge 
& Naho, 2021, 2024). In Tanzania, the construction sector, particularly local civil contractors (LCCs), 
plays a vital role in infrastructure development, employment generation, and income creation (United 
Republic of Tanzania [URT], 2022, 2023). Despite this significant contribution, many LCCs face 
considerable barriers to accessing formal financial services, including credit, savings, insurance, and 
payment systems (Chrisostom et al., 2024; Mwonge & Naho, 2022; Kamanga & Mwaikambo, 2021; 
Chileshe et al., 2021; Esaiyas & Kahssay, 2020; Makenya et al., 2021). These constraints hinder their 
operational capacity and their potential for growth, innovation, and participation in large-scale 
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government and private-sector projects (Kikwasi & Escalante, 2020; Moo & Eyiah, 2020; Makoye et al., 
2023). 

A wide array of literature (Balogun et al., 2018; Chilembo, 2021; Mushori et al., 2020; Olanrele et al., 
2020; Puci et al., 2023) has examined the supply-side constraints to financial access, such as stringent 
collateral requirements, high interest rates, and the limited outreach of financial institutions. 
However, emerging evidence suggests that demand-side factors—especially those intrinsic to firms 
themselves—may play an equally pivotal role in influencing financial accessibility (Mwonge & Naho, 
2021). Firm-specific characteristics, such as ownership structure, managerial capacity, age of the firm, 
financial record-keeping practices, and legal status, directly influence how firms perceive, seek, and 
engage with financial services. Yet, there is a notable lack of empirical studies that systematically 
investigate these internal determinants, particularly within the context of LCCs in Tanzania. 

LCCs often operate in a highly competitive and resource-constrained environment where their ability 
to secure financing depends not only on external institutional frameworks but also on their internal 
readiness to meet the expectations of financial providers (Chileshe et al., 2021; Makenya et al., 2021). 
For instance, firms with robust financial management systems, audited financial statements, and 
formal registration may be more likely to gain credibility and access credit facilities than informal or 
poorly managed firms (Kamanga & Mwaikambo, 2021). Understanding the firm-level determinants 
of financial access is vital for designing tailored interventions and policy frameworks that promote 
equitable financial inclusion (Chrisostom et al., 2024).  

This study, therefore, seeks to investigate the demand-side firm-specific factors influencing access to 
financial services among LCCs in Tanzania. In doing so, the study aims to contribute to three key 
areas: (1) advancing theoretical understanding of financial inclusion through a demand-side lens; (2) 
identifying actionable firm-level strategies to enhance creditworthiness and financial preparedness; 
and (3) informing the design of inclusive financial policies and products tailored to the realities of 
LCCs. The findings are particularly relevant to ongoing national efforts to support SME development, 
promote local content in public procurement, and strengthen the role of domestic contractors in 
infrastructure delivery. 

Theoretical framework 
This research utilises Resource Dependency Theory (RDT), introduced by Pfeffer and Salancik in 1978, 
which suggests that organisations depend on external resources for survival and efficiency. For LCCs 
in Tanzania, access to financial services like credit and insurance is vital for performance and 
sustainability. RDT provides a framework for understanding how companies navigate external 
constraints and acquire necessary resources through adaptability and strategic actions. Internal factors 
such as size, age, legal status, and collateral enhance a firm's legitimacy and creditworthiness, helping 
LCCs reduce uncertainty in resource acquisition and align with institutional expectations for better 
financial access. Critics argue that RDT may overemphasise external factors while neglecting internal 
agency and innovation. In underdeveloped financial environments, a strategic position alone may not 
guarantee resource access. Nonetheless, RDT remains relevant for examining the interplay between 
internal capabilities and external economic conditions, offering a solid theoretical foundation for 
understanding how LCCs secure essential financial services in the construction sector. 

Materials and methods 

Research design 
This study adopted a cross-sectional research design, which is suitable for analysing firm-specific 
determinants of access to financial services among Tanzania LCCs at a single time. The design 
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facilitated cost-effective data collection from a broad sample and enabled quantitative analysis to 
identify patterns and associations between firm-level characteristics and financial access. 

Study area 
The study was conducted in Dar es Salaam, Dodoma, Mwanza, Arusha, and Mbeya regions 
purposively selected for their economic vibrancy and high concentration of LCCs (URT, 2022). These 
areas represent diverse yet comparable construction environments, ranging from the commercial and 
governmental hubs of Dar es Salaam and Dodoma to the infrastructure-intensive regions of Mwanza, 
Arusha, and Mbeya, thereby, which enhanced its generalisability. 

Target population  
The target population includes key informants from financial and insurance institutions and LCCs 
registered with the Contractors Registration Board (CRB) in Dar es Salaam, Dodoma, Arusha, 
Mwanza, and Mbeya. According to the Ministry of Works and Transport (URT, 2022), these regions 
contain 1,662 registered LCCs. Their strategic economic roles make them ideal to investigate the 
demand-side firm-specific determinants of access to financial services in Tanzania's construction 
sector. 

Sample size and sampling technique 
The sample size of this study was determined using Yamane's (1967) formula. This formula is widely 
recognised for its simplicity and effectiveness in selecting a representative sample from a finite 
population with a 95% confidence level and a tolerable margin of error (Adam, 2020). The formula is 
expressed as: 

𝑛 = #
$%#&'

                                     (1) 

where:  

𝑛	
   = required sample size 

𝑁	
   = total population size (1662 LCCs) 

𝑒	
   = margin of error (0.05) 

Substituting the values: 

 𝑛 = $++,
$%$++,(...0)'

= 322            (2) 

 

To account for potential non-responses, 10% of 322 was added to the computed sample, resulting in a 
final sample size of 354 for the questionnaire. Additionally, 12 to 15 semi-structured interviews were 
conducted with representatives from financial institutions and insurance companies. 

This study employed a multistage stratified sampling approach to ensure data representativeness and 
quality. Contractors were first grouped by zone and region—specifically, Dar es Salaam, Arusha, 
Dodoma, Mwanza, and Mbeya—representing major construction hubs. Firms were then classified by 
size using CRB registration (classes III–VII), focusing on small and medium contractors. Large firms 
were excluded due to their distinct characteristics and greater access to finance. Proportional sampling 
allocated sample sizes per region based on contractor distribution. Finally, simple random sampling 
was utilised within each region to select respondents, ensuring a diverse and representative sample 
of small and medium contractors. 

The formula used for the second stage of proportional allocation was: 
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𝑛4 = 5#6
#
7 × 354                        (3) 

where: 

𝑛4 = sample size for the region 

𝑁4 = number of contractors in region i. 

𝑁 = total number of contractors in all regions (1662) 

The sampling frame is presented in Table 1 below. 

Table 1: Sampling frame 
Region Total Contractors Population 

Proportion 
Sample Size Proposed KII 

Arusha 152 0.091 32 2-3 
Dar es Salaam 1068 0.643 228 4-5 
Dodoma 92 0.055 19 2 
Mbeya 157 0.095 33 2-3 
Mwanza 193 0.116 41 2-3 
Total 1662 100 354 12-15 

 

Thus, 354 LCCs were selected to ensure that the study captured a wide spectrum of perspectives, 
reflecting LCCs' diverse operational contexts and firm characteristics across Tanzania. 

Data type, source and collection method 
This study utilised both primary and secondary data to enhance validity and analytical depth. Primary 
data were collected through semi-structured questionnaires—comprising open- and closed-ended 
questions—as well as face-to-face interviews to capture detailed and quantifiable insights. Secondary 
data were obtained from documentary reviews, including audited financial statements, company 
records, and reports from CRB-registered LCCs and relevant government agencies. These sources 
provided information on financial performance, compliance, and project timelines. By combining data 
types, the study ensured comprehensive coverage of research objectives and improved reliability, 
aligning with its quantitative orientation and supporting robust, evidence-based analysis (Harris, 
2021; Harrison et al., 2020). 

Data analysis 
Data were coded, cleaned, and organised to ensure accuracy and relevance. Incomplete or inconsistent 
responses were removed before analysis. Valid entries were analysed using SPSS. To assess firm-
specific determinants of access to financial services among LCCs, a Multiple Linear Regression (MLR) 
model was employed. This approach allowed for evaluating the effects of multiple independent 
variables on the dependent variable—Accessibility to Financial Services (AFS)—measured using a 
five-point Likert scale. The Likert scale enabled a nuanced analysis. MLR also facilitated the 
examination of interrelationships among firm attributes such as financial stability, operational scale, 
and profitability. 

The model thus supports a multifactorial analysis by accounting for these interconnected dynamics. 

The model was specified as follows: 

𝑌 = 𝛽. + 𝛽$𝐶𝑅 + 𝛽,𝐹𝑆 + 𝛽B𝐼𝑅 + 𝛽D𝐵𝑃	
   + 𝛽0𝐹𝐴 + ϵ               (4) 
where:  
𝑌 = accessibility to financial services (AFS) 
𝛽. = intercept term 
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𝛽$, 𝛽,, 𝛽B, 𝛽D	
  and	
  𝛽0 = regression coefficients for the explanatory variables 
𝐶𝑅 = collateral availability  
𝐹𝑆 =	
  firm size 
𝐼𝑅 = interest rate 
𝐵𝑃 = bureaucratic procedures  
𝐹𝐴 = firm age 
𝜖 = margin error  

Results and discussion 

Response rate  
A total of 354 questionnaires were administered to respondents within the study area. Of these, 353 
were fully completed and returned, yielding a high response rate of 99.72%. However, one 
questionnaire (0.28%) was deemed incomplete due to missing information and was consequently 
excluded from the final analysis (Schutt, 2019; Msambali & Mwonge, 2024). The high response rate 
strengthens the statistical validity of the sample, reducing the risk of non-response bias and enhancing 
the reliability and generalisability of the study findings to the broader population (Msambali & 
Mwonge, 2025). Additionally, all planned KIIs were completed, resulting in a 100% response rate. 
Thus, the qualitative data obtained through these interviews provided valuable contextual insights, 
complementing and enriching the study's quantitative findings. 

Regression analysis  
This section presents the results of the multiple linear regression (MLR) analysis conducted to examine 
the influence of firm-specific factors on the accessibility of financial services among LCCs in Tanzania. 
The model was designed to determine the extent to which internal attributes of a firm—namely, firm 
age (FA), firm size (FS), collateral (CR), bureaucratic procedures (BP), and interest rate (IR)—predict 
the level of access to financial services (AFS). These variables were selected based on theoretical and 
empirical evidence suggesting their critical role in shaping a firm's ability to engage with financial 
institutions. The regression analysis provides insights into the strength and direction of these 
relationships and tests the study's hypotheses regarding the significance of firm-specific 
characteristics in influencing financial accessibility. Table 2 presents the results. 

Table 2: Model Summary  
Model R R Square Adjusted R 

Square 
Std. Error of the 

Estimate 
Durbin-Watson 

1 0.795a 0.633 0.628 0.4556 1.776 

a.   Predictors: (Constant), FS, FA, CR, BP, IR 

The model summary in Table 2 indicates that 63.3% of the variance in Accessibility to Financial 
Services (AFS) is explained by firm-specific variables—FS, FA, CR, BP, and IR—evidenced by an R² of 
0.633. The multiple correlation coefficient (R) of 0.795 shows a strong positive relationship between 
the predictors and AFS. The Adjusted R² of 0.628 confirms the model's robustness by accounting for 
the number of predictors, enhancing its generalisability. Additionally, the Durbin-Watson statistic of 
1.776 lies within the acceptable range of 1.5 to 2.5 (Turner, 2020), indicating no serious autocorrelation 
and supporting the reliability and independence of residuals in the regression analysis. 

The overall statistical significance of the regression model was evaluated using an Analysis of 
Variance (ANOVA), as summarised in Table 3. The F-statistic was 119.594, with a corresponding p-
value of 0.000, which is highly significant at the 1% level. This finding implies that the combined effect 
of the firm-specific variables (FS, FA, CR, BP, and IR) significantly predicts the accessibility of financial 
services among LCCs in Tanzania. 
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Table 3: ANOVA Test for Model  
Model Sum of 

Squares 
df Mean Square F Sig. 

1 Regression 103.263 5 20.653 119.594 0.000b 
Residual 59.923 347 0.173 

  

Total 163.186 352 
   

a.   Predictors: (Constant), FS, FA, CR, BP, IR 

The results confirm that firm-specific characteristics, particularly age and size, profitability, and 
leverage, collectively have a substantial and statistically significant impact on LCCs' ability to access 
financial services in the Tanzanian context. 

Further analysis of the regression coefficients, as summarised in Table 4, illustrates the relative 
contribution of each firm-specific factor to accessibility to financial services (AFS) among LCCs in 
Tanzania.  

Table 4: Coefficients of Firm-Specific Determinants of Financial Accessibility 
Model Unstandardised Coefficients Standardised 

Coefficients 
 
 
t 

 
 

Sig. 

Β Std. Error Beta 

1 (Constant) 0.643 0.171 
 

3.759 0.000 
CR 0.385 0.048 0.454 7.934 0.000 
FA 0.048 0.033 0.054 1.476 0.141 
IR -0.217 0.053 0.240 -4.130 0.000 
BP -0.115 0.027 0.171 -4.171 0.000 
FS 0.162 0.048  0.110 3.347 0.001 

 

Firm size (FS): The relationship between firm size and financial accessibility is based on the 
assumption that larger firms generally have more financial stability, greater access to capital, and a 
wider range of resources, which collectively enhance their chances of securing external financing 
(Salancik & Pfeffer, 1978). In this study, firm size was found to be positively and statistically significant 
(β = 0.162, p = 0.001), indicating that, ceteris paribus, each unit increase in firm size leads to an increase 
of 0.162 in financial accessibility. This finding aligns with Resource Dependency Theory (RDT), which 
suggests that larger firms have more established reputations and improved access to resources, 
including financial services (Pfeffer & Salancik, 1978). RDT posits that firms with greater resources—
such as an extensive track record and larger operational scale—enjoy superior bargaining power, 
allowing them to obtain more effective external financial support. Moreover, empirical studies also 
back this assertion. For example, Oh et al. (2015) found that firm size serves as a proxy for operational 
capacity, as larger firms typically operate on a larger scale and possess more valuable assets. 
Additionally, in the Italian context, Cappa et al. (2020) observed that larger firms have better access to 
financial services, aiding their ability to navigate financial markets and secure loans under more 
favourable conditions. These findings reinforce that firm size is a critical determinant of financial 
accessibility, particularly in contexts where limited resources or information asymmetries hinder 
access to external finance. 

Availability of collateral (CR): Collateral plays a significant role in securing financial services, 
particularly loans, as it protects lenders. In the case of LCCs, the availability of collateral can enhance 
their chances of obtaining financial services. Most financial institutions require collateral to mitigate 
the perceived lending risk, especially for LCCs with limited credit histories or financial records. This 
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study hypothesised that the availability of collateral would positively impact financial accessibility. 
The study results indicate that collateral was both positive and statistically significant (β = 0.385, p = 
0.000), suggesting that for each unit increase in collateral availability, financial accessibility would rise 
by 0.385, holding other factors constant. This aligns with existing literature (Mwonge & Naho, 2021; 
Akudugu, 2012; Abraham, 2014; Hananu et al., 2015), which indicates that firms with greater collateral 
are more likely to secure loans due to the perceived risk reduction by lenders. Moreover, in a 
Tanzanian context, Isaga (2018) highlighted that the lack of sufficient collateral is one of the primary 
barriers to credit access for SMEs. This study therefore underscores the importance of tangible assets 
as collateral in enhancing financial accessibility for LCCs. 

Interest Rate (IR): Interest rates are a key determinant of credit accessibility. Higher interest rates can 
discourage firms from seeking loans or render borrowing unaffordable, particularly for LCCs with 
limited financial resources. The study revealed a significant negative relationship between interest 
rates and financial accessibility (β = -0.217, p = 0.000), suggesting that for every unit increase in interest 
rates, the likelihood of demanding financial products decreases by 0.217, holding other factors 
constant. This supports the hypothesis that high interest rates serve as a barrier to financing, as they 
raise the overall cost of borrowing, which is especially burdensome for LCCs. These findings align 
with existing literature (Ndungu, 2014; Kamanga & Mwaikambo, 2021; Mwonge & Naho, 2021), which 
shows that higher interest rates generally lead to reduced credit demand, particularly for firms with 
limited capital or high-risk profiles. Theoretically, this corresponds with the loan demand theory, 
which states that as the cost of capital rises, firms—especially risk-averse or capital-constrained 
entities—will decrease their demand for credit. 

Moreover, qualitative data further reinforced this finding: several respondents described prevailing 
interest rates as "unrealistically high" and "discouraging," with one contractor noting that: 

… even if we qualify for a loan, the interest rate is so high that it is unaffordable. Imagine taking 
a loan with over 18% interest—how do you repay that when your payments from government 
contracts are delayed for months? You find yourself working for the bank, not for your business. 
It's too risky.  

This reflection highlights how high interest rates discourage loan uptake and contribute to financial 
stress and business vulnerability for LCCs. The situation is worsened by the unpredictability of 
contract payments, making the cost of credit disproportionately burdensome. Consequently, 
contractors either avoid formal financing altogether or turn to informal lenders despite their 
unfavourable terms. The perception that formal loans are financially unsustainable undermines the 
role of banking institutions in supporting enterprise development, particularly in the construction 
sector, where upfront capital is often essential.  

Long bureaucratic procedures (BP): The documentation process is another important factor 
influencing financial accessibility. For small and medium-sized firms, including LCCs, the complexity 
and cost of meeting documentation requirements can create significant barriers to obtaining credit. 
The study found that the documentation process was negatively correlated with financial accessibility 
(β = -0.115, p = 0.000), suggesting that for every unit increase in the complexity of the documentation 
process, financial accessibility would decrease by 0.115, holding other factors constant. This supports 
the hypothesis that a simplified and streamlined documentation process would improve financial 
access for contractors. Empirical studies such as Gichuki et al. (2014) and Mwonge & Naho (2021) 
support the claim that simplified procedures facilitate greater access to credit by reducing transaction 
costs and information barriers. In the Tanzanian context, where many LCCs face challenges in meeting 
stringent documentation requirements, these findings highlight the importance of simplifying the 
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process to facilitate greater access to financial services. Additionally, during data collection, one of the 
contractors attested that: 

… some banks require over ten different documents, some of which we don't even know how to 
prepare. They ask for audited financial statements, business registration certificates, tax 
clearance, project work plans, collateral documents, and even projected cash flows. We are 
contractors, not accountants. We end up feeling like the process is meant to push us away. 

Such sentiments highlight the significant gap between the procedural expectations of lenders and the 
operational realities faced by small and medium-sized contractors. For many LCCs with limited 
administrative capacity, the process becomes increasingly complex, leading them to abandon or 
postpone credit applications. This limits their access to essential working capital and diminishes trust 
in formal financial systems. The administrative burden of document preparation effectively reduces 
the demand for financial services, particularly among firms that lack the technical know-how or 
resources to comply. Consequently, many contractors resort to informal borrowing channels despite 
the higher costs and risks, thus perpetuating financial exclusion in the sector. 

Firm age (FA): Although firm age exhibited a positive coefficient (β = 0.048), it was not statistically 
significant (p = 0.141). This implies that the duration of a firm's operation does not significantly 
influence its access to financial services in this context. Nevertheless, the positive direction of the 
coefficient suggests that older firms may possess characteristics—such as operational stability, credit 
history, and stakeholder trust—that potentially enhance their creditworthiness over time. This 
observation aligns conceptually with Resource Dependency Theory, which states that older firms are 
more embedded in institutional networks and can better establish long-term relationships with 
financial providers (Pfeffer & Salancik, 1978). Furthermore, Cowling et al. (2018) found that older 
firms are often perceived as less risky due to their proven resilience.  

Policy implications and theoretical contributions 

Policy implications 
This study's findings provide actionable insights for policymakers, financial institutions, and 
stakeholders aiming to enhance financial access for LCCs in Tanzania.  

First, the positive link between firm size and financial access underscores the need for policies that 
promote the formalisation and growth of LCCs. Supporting business development services and 
incentivising firm expansion could enhance creditworthiness. 

Second, limited access to traditional collateral necessitates reforms that accommodate alternative 
securities, such as movable assets, receivables, and credit guarantee schemes. These innovations 
would help alleviate asset constraints among emerging contractors. 

Third, the negative impact of high interest rates indicates a need for reviews of lending policies. 
Regulatory bodies, such as the Bank of Tanzania, should promote market competition, enhance 
financial literacy, and develop concessional loan schemes. 

Fourth, bureaucratic loan procedures obstruct access. Streamlining application processes with digital 
systems and simplified documentation can build trust and enhance efficiency. 

Finally, while firm age showed no significant effect, balanced support across firm age categories—
based on performance indicators—would guarantee inclusive and sustainable financial access within 
the construction sector. 
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Theoretical contribution  
The theoretical contribution of the study lies in its application of Resource Dependency Theory (RDT) 
to understand the internal, firm-specific determinants affecting access to financial services among 
local civil contractors (LCCs) in Tanzania. By framing firm characteristics—such as size, age, collateral 
availability, and financial literacy—as strategic assets that influence a firm's negotiation capacity with 
financial institutions, the study extends the discourse on financial inclusion beyond traditional 
supply-side constraints. It highlights that firms' internal capabilities and attributes play a crucial role 
in shaping their ability to secure financing, thereby filling a significant gap in the existing literature 
regarding demand-side factors specific to construction-related small and medium-sized enterprises, 
LCCs, in a developing context. This perspective underscores the importance of understanding the 
interplay between internal firm factors and external financial systems to foster inclusive access to 
finance. 

Conclusion  
Using a mixed-methods approach, this study examined the firm-specific demand-side determinants 
affecting access to financial services among LCCs in Tanzania. The results revealed that firm size, 
interest rates, documentation procedures, and collateral availability significantly influence financial 
access, while firm age did not show a significant effect. These findings highlight the complex 
relationship between financial institutions and contractor-specific characteristics. Larger firms had 
greater access to financial services, indicating that scale remains a key determinant of 
creditworthiness. Conversely, high interest rates and burdensome documentation processes acted as 
deterrents, underscoring structural barriers within the financial system. The importance of collateral 
further revealed the disadvantage of undercapitalised contractors lacking fixed assets. The 
insignificance of firm age suggests that institutional longevity alone does not translate to improved 
financial access, pointing to the need for more comprehensive assessments of creditworthiness that 
consider operational performance and financial capacity. These insights call for targeted policy and 
institutional reforms. Priorities should include revising collateral frameworks, rationalising interest 
rates, streamlining lending procedures, and promoting enterprise development programmes to foster 
LCC growth and formalisation. 

However, the study has limitations. The cross-sectional design restricts the ability to infer causality, 
and the exclusive focus on demand-side factors may overlook supply-side dynamics such as lender 
behaviour and macroeconomic conditions. Future research should adopt longitudinal designs and 
include supply-side analyses to provide a more holistic understanding. Comparative studies across 
regions or sectors could enhance contextual relevance and inform more nuanced financial inclusion 
strategies. 

References 
Abraham, E. (2014). Factors Influencing SEDA Agricultural Credit Rationing to Smallholder Farmers 

in Dodoma Municipality and Bahi District, Dodoma: Tanzania 1-110. 
http://www.suaire.sua.ac.tz/xmlui/handle  

Adam, A. M. (2020). Sample Size Determination in Survey Research. Journal of Scientific Research and 
Reports, 90–97. https://doi.org/10.9734/jsrr/2020/v26i530263  

Akudugu, M. A. (2012). Estimating the Determinants of Credit Demand by Farmers and Supply by 
Rural Banks in Ghana's Upper East Region, Ghana. Asian Journal of Agriculture and Rural 
Development, 2(2), 189-200.  

Asiamah, N., Mensah, H., & Oteng-Abayie, E. F. (2017). General, Target, and Accessible Population: 
Demystifying the Concepts for Effective Sampling. The Qualitative Report. 
https://doi.org/10.46743/2160-3715/2017.2674  



Research Journal of Business and Finance 
Vol. 4 No. 2 (2025): ISSN (Online): 2958-8634 
DOI: https://doi.org/10.58721/rjbf.v4i2.1043 
Demand-Side Firm-Specific Determinants of Access to Financial Services Among Local Civil Contractors in 
Selected Regions of Tanzania 

 

 

 10 

Balogun, O., Ansary, N., & Agumba, J. (2018). Identification of factors influencing accessibility of 
credit for small and medium contractors in the construction industry. Creative Construction 
Conference 2018 - Proceedings, 521-527. https://doi.org/10.3311/CCC2018-069  

Cappa, F., Cetrini, G., & Oriani, R. (2020). The impact of corporate strategy on capital structure: 
Evidence from Italian listed firms. The Quarterly Review of Economics and Finance, 76, 379-385. 
https://doi.org/10.1016/j.qref.2019.09.005  

Chilembo, T. (2021). A Study of the Factors Affecting Small and Medium Enterprises (SMEs) Access 
to Finance. A Case of Lusaka Based SMEs. American Journal of Industrial and Business 
Management, 11(05), 437-460. https://doi.org/10.4236/ajibm.2021.115028  

Chileshe, N., Kavishe, N., & Edwards, D. J. (2021). Critical factors influencing the bid or no-bid 
decision of Tanzania's indigenous small building contractors. Construction Innovation, 21(2), 182-
202. https://doi.org/10.1108/CI-09-2019-0098  

Chrisostom, N., Naho, A., & Mwonge, L. A. (2024). The Role of Commercial Bank Loans in Enhancing 
Financial Performance of Small and Medium-sized Enterprises in Morogoro Municipality, 
Tanzania. Asian Journal of Economics, Business and Accounting, 24(9), 188-200. 
https://doi.org/10.9734/ajeba/2024/v24i91485  

Cowling, M., Liu, W. & Zhang, N. (2018). Did firm age, experience, and access to finance count? SME 
performance after the global financial crisis. J Evol Econ 28, 77–100. 
https://doi.org/10.1007/s00191-017-0502-z  

Esaiyas, S., & Kahssay, G. (2020). Challenges Facing Local Contractors Working with Chinese 
Contractors in Addis Ababa Building Projects. American Journal of Civil Engineering, 8(4), 87. 
https://doi.org/10.11648/j.ajce.20200804.12  

Gichuki, J. A. W., Njeru, A. & Tirimba, O.A. (2014). Challenges Facing Micro and Small Enterprises in 
Accessing Credit Facilities in Kangemi Harambee Market in Nairobi City County, Kenya. 
International Journal of Scientific and Research Publications, 4(2014), 1–25.  

Hair, J. F. (2019). Multivariate Data Analysis (Eighth edition). Cengage. 
Hananu, B., Abdul-Hanan, A., & Zakaria, H. (2015). Factors influencing agricultural credit demand in 

Northern Ghana. African Journal of Agricultural Research 10(7), 645-652.  
Harris, J.K. (2021). Primer on binary logistic regression. Family Medicine and Community Health, 9(Suppl 

1), e001290. https://doi.org/10.1136/fmch-2021-001290  
Harrison, R. L., Reilly, T. M., & Creswell, J.W. (2020). Methodological Rigour in Mixed Methods: An 

Application in Management Studies. Journal of Mixed Methods Research, 14(4), 473-495. 
https://doi.org/10.1177/1558689819900585  

Hussain, A., Shahzad, A., & Hassan, R. (2020). Organisational and Environmental Factors with the 
Mediating Role of E-Commerce and SME Performance. Journal of Open Innovation: Technology, 
Market, and Complexity, 6(4), 196. https://doi.org/10.3390/joitmc6040196  

Isaga, N. (2018). Access to Bank Credit by Smallholder Farmers in Tanzania: A Case Study. Afrika 
Focus, 31(1), 241-256. https://doi.org/10.21825/af.v31i1.9048 

Kamanga, P.J., & Mwaikambo, N. (2021). Challenges facing small and medium enterprises accessing 
the credit facilities of micro-financial institutions in Tanzania. African Tomorrow, 23(1-2), 177-
189. 

Kikwasi, G. J., & Escalante, C. (2020). The Construction Sector in Tanzania. In J. Page & F. Tarp (Eds.), 
Mining for Change (1st ed., pp. 256–281). Oxford University Press, Oxford. 
https://doi.org/10.1093/oso/9780198851172.003.0012  

Kothari, C.R. (2009). Research Methodology: Methods and Techniques. New Age International (P) Ltd., 
New Delhi, India. 

Makenya, A. R., Mhando, Y.B., & Department of Civil Engineering, Arusha Technical College, Arusha, 
TANZANIA. (2021). Factors Behind Deficient Participation of Local Civil Works Contractors in 



Research Journal of Business and Finance 
Vol. 4 No. 2 (2025): ISSN (Online): 2958-8634 
DOI: https://doi.org/10.58721/rjbf.v4i2.1043 
Demand-Side Firm-Specific Determinants of Access to Financial Services Among Local Civil Contractors in 
Selected Regions of Tanzania 

 

 

 11 

Carrying Out Bituminous Road Works in Tanzania. International Journal of Sustainable 
Construction Engineering and Technology, 12(4). https://doi.org/10.30880/ijscet.2021.12.04.001  

Makoye, M., Mlinga, R. S., & Ndanshau, M. O. A. (2023). Impact of macroeconomic factors on the 
performance of the construction industry in Tanzania. International Journal of Construction 
Management, 23(15), 2625-2636. https://doi.org/10.1080/15623599.2022.2084259  

Moo, F., & Eyiah, A. (2020). Factors Influencing the Growth of Small and Medium Construction Firms 
in Northern Ghana. Journal of African Business, 21(3), 416-431. 

           https://doi.org/10.1080/15228916.2019.1641306  
Msambali, I. M., & Mwonge, L. A.  (2024). Motivations for Corporate Social Responsibility 

Engagement: An Exploratory Study of Jordan University College (JUCo) in Morogoro 
Municipality, Tanzania. Annales Universitatis Mariae Curie-Skłodowska, sectio H – Oeconomia, 
58(4), 83-102.  https://doi.org/10.17951/h.2024.58.5.83-102  

Msambali, I. M., & Mwonge, L. A. (2025). Corporate social responsibility initiatives: strategies and 
mechanisms for promoting public health in Jordan University College in Morogoro 
Municipality, Tanzania. Discover Health Systems, 4(1), 1-16. https://doi.org/10.1007/s44250-
025-00217-7  

Mushori, J., Rambo, C. M., & Wafula, C. M. (2020). Evaluation of Contractors' Financial Ability: A 
Remedy for Performance of Road Construction Infrastructural Projects for Sustainable Cities. 
Journal of Sustainable Development, 13(6), 86. https://doi.org/10.5539/jsd.v13n6p86  

Mwonge, L. A. & Naho, A. (2021). Determinants of Credit Demand by Smallholder Farmers in 
Morogoro, Tanzania. African Journal of Agricultural Research, 17(8), 1068-1080. 

            https://doi.org/10.5897/AJAR2020.15382 
Mwonge, L. A. & Naho, A. (2022). Smallholder Farmers' Perceptions Towards Agricultural Credit in 

Morogoro Municipality, Tanzania. Asian Journal of Economics, Business and Accounting, 22(6), 58-
75. https://doi.org/10.9734/AJEBA/2022/v22i630572  

Mwonge, L. A. & Naho, A. (2024). Evaluating the Smallholder Farmers' Perceptions Towards 
Agricultural Credit in Morogoro Municipality, Tanzania. Business, Management and Economics: 
Research Progress 5,108-135, https://doi.org/10.9734/bpi/bmerp/v5/1860 

Ndungu, C. W. (2014). Factors affecting credit access among small and medium enterprises in 
Murang'a County. Master's Dissertation, University of Nairobi, Kenya.  

Oh, C. H., Sohl, T., & Rugman, A. M. (2015). Regional and product diversification and the performance 
of retail multinationals. Journal of International Management, 21(3), 220-234. 

            https://doi.org/10.1016/j.intman.2015.04.002  
Olanrele, O. O., Fateye, O. B., Adegunle, T. O., Ajayi, C. A., Said, R., & Baaki, K. (2020). Causal effects 

of macroeconomic predictors on real estate investment trusts (REITs) performance in Nigeria. 
Pacific Rim Property Research Journal, 26(2), 149-171. 

            https://doi.org/10.1080/14445921.2020.1857498 
Pfeffer, J., & Salancik, G. R. (1978). The external control of organisations: A resource dependence perspective. 

Harper & Row, Publishers. 
Puci, J., Demi, A., & Kadiu, A. (2023). Impact of macroeconomic variables on the construction sector. 

Corporate and Business Strategy Review, 4(1), 22-30. https://doi.org/10.22495/cbsrv4i1art2   
Schutt, R. K. (2019). Investigating the social world: The process and practice of research. Sage Publications. 
Turner, P. (2020). Critical values for the Durbin-Watson test in large samples. Applied Economics Letters, 

27(18), 1495-1499. https://doi.org/10.1080/13504851.2019.1691711  
United Republic of Tanzania (URT) (2022). Tanzania Construction Industry Report 2022: Industry to 

Grow by 6.6% in 2022, Following Growth of 4.3% in 2021 - Forecasts to 2026 – 
           ResearchAndMarkets.com. 



Research Journal of Business and Finance 
Vol. 4 No. 2 (2025): ISSN (Online): 2958-8634 
DOI: https://doi.org/10.58721/rjbf.v4i2.1043 
Demand-Side Firm-Specific Determinants of Access to Financial Services Among Local Civil Contractors in 
Selected Regions of Tanzania 

 

 

 12 

United Republic of Tanzania (URT) (2023). Basic Statistics and Information in the Construction 
Industry (2022). 

Yamane, T. (1967). Statistics: An Introductory Analysis. 2nd Edition. Harper and Row. 
 
  


